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PRODVCr ~vews 

Tb,? toll,1win1 lnforaatioa l ■ provtded bv Tecbntcal Support, 
Coaputer cu■toaer Service, and Coaputer .. rchud1■1n1 . 

CIISCQJI fQRlfS PRQG,fNf - A/IPIIII t;«MRI 

Your cueto■ tor■• orders will be procea■ed •n quickly tt tb~y are aent directly to 
then•- oftJce• ot t■a1e Tek (for■erly Trinity Pora■): 

Iaap Tak Corp. 
1431 Greemeay Drive, Saite 100 
lrvtq, Tl. 7S081 

The toll tree nuaber• re•in unchanpcl: 

National (800) sa,-oeas 
Texa■ (800) toa-sasa 

rhe correct procedure in tbe ca•• of a11printed torn Ja •• tollowa : 

! . C•ll the tall free nuaber Cabon) and obtain a Returned Good• 
AutborlzatJon Nuaber. 

2. Jt IMP Tele requeata tbat tbe IOOda be returned, 1b1p the■ to: 

Iup Tek Corp. 
11 Pora o.-1ve 
c~rrollton, TX ,aooe 
DO NOT SEND TO TEW! 

1 I■a1e Tok will credit Tl'N tor tbe aiaprinted 1ood1. and TEW w1ll credit 
your atore. 

we-210 /26- l2ST,1 - QIDIR/NG AJJD/TfQIAL tl/JfDIHIEl,3 

Tbe tolluwins vendor baa indlcatod to ue the availability of additional printwhevls 
to flt the DWP-a10. Your cuato••r• ahould call tbe■ to conttr■ av•ilability and 
ordert111 tntor■at1on . 

Cuaputer Suppliu Unliaitecl 
aaea LlDCOlD Ave. 
San Jo••· CA. 11125 

(800) ea1-oasc ext. 211 
(coa) 2ea-oaoo ( in ~a11t,,rn1a) 
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IIQDEl 100 lf(JlT/fW t26-,1a2p1 MP INCIIACC& IQUJT/QNS (24-Jlffl 

Multiplan tor the Model 100 is a subaet of tbe full Nultiplan and contains all the 
■atbeaatical functions of Multiple. Interactive Solution• contains a data ■ana1er 
(exactly the sue aa Data Manapr 28-3831). a ■preadebeet (tiailar to Spectaculator 
28-3828) . and text toraatter (si■ilar to Scr&Jait 100 21-3830). Both are now 
available at T!W. Bach sott•n paolcac9 ••lit for s1,1.1s.* 

Multiplan and Interactive SOlutiona are ROIi ba■ed and plus into tbe optional ROM 
socket on tbe bottoa of tbe unit. By uatn1 tbi• type Dt aoftware we are able to 
leave the internal RAIi INIIO.-Y virtually watoucbed. Wbat tbia really uounts to is 
tbat RAIi 11e110rY 11 not uaed except for 1torap ot data created by these pro1rus. 

Tb••• are perfect packape to sell to yaur IICNlel 100 cuatoMra. They have been 
requeat1ns this type of product for a lonr tlM aad now w bave what they have been 
ask1n1 tor . There 1• abaolutelr no rnaon aot to be able to aell these to exi1tin1 
and future Model 100 oemera . 
*Suggested Reta i l 

NQDEL 111/f ACCQlll(TING IIQDIIJ.II (1'00:taee} .. A1fNWIL/1% srgus 

700-2299 has been di1contlnued in tJae .., ...... The etock n1.111ber will still re■ain 
reserved and when a 1.1 version 1• put toptber, it will be available aa 700 -2299 
a1a1n . In the ■eantiae . all copte■ for 1ton1 wlll have ta be sent tro■ Custoaer 
Service. Pl•••• do not cali tor copiea if ,ou ou belp 1tl Mako backups fro• your 
1tare copy and uae tJloae for cuatcaer baolnapa . 

TANDY 1009 - INr s •«v &'PIT«: ll(lr ttlll£lJ' (;DJIPATW l 

!BM'• Personal Pinanclal Pro,ru "Net Wortb• doean't nm on the Tandy 1000 . The 
next vereion of 810S (available toaetiM ta AUIWlt) wtll allOII correct operation. 

TN(DY 1099 Lorus 1-2-,1 {2$-tffSI - lfDC i'«PfHlRIR fQI VII QI 1299 HD 

coaputer Nercbandistn1 baa beard that atore■/cuato■era are bein1 told that the Tandy 
1000 version of Lotua 1-2-3 (25-114&) work• on tbe 1200 HD. The Buyer says it ■ay 
appear to work okay, but it is not dea1ped to; and. contractually we (Radio Shack) 
are prevented by Lotua fro■ aellin1 tbe 1000 veraton to run on the 1200 HD. Be sure 
you don't 11ve 1torea or cuatoaers tbe 1■prea■ ion tbat it 1• okay to recouend or 
use the 1000 version on the 1200 HD. 
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EXPRESS OR86R S0'1'TWAA8 

EXPRESS Q8PE8 SQOJIMI PRQIJUCC AVNMlll,l11' 

The followin11• a list of new and future IOI IO-eertn nuabera for Co■puter 
Software. The date under STATUS 1a .... ,.. .... expect TI to abip a new order. 

IIOTB: Th••• product• an 111tacl la al..,.tical order bJ product title. 
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Educational aoftware available throulb tbe lxprHI Order Syatea is ■ 1ntained by the 
Education Division. All 1alea aacl orclerJnt ptcleltne■ in force in the on-1oin1 EOS 
pro1raa apply to these educational pro,r .... 
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19CCJNICC llDATE t•U 
H late,111 DIHtllluti• 0.1, H 

8 Ju I y t• P1tt 8 

.. CSR GRA;,~NH. 

As indicated by tbe ...... •orapevtne•. tbla aectioa 1• wbere Cuatoaer 
Service Repre•entat1v•• abare iDf~raatloa witb eacb otber. It Ja h•r• you 
can co-unicate your lateet tiadlnp aDd •btta of wtedua" to all CSR'•· It 
you wtab to contribute to tbe CSI 0rape,,1M uee tbe Sublllaalon Pora attached 
to the laat Update of eacb aontb. or ••ad ,our inforaatJon to CoapUServe ID 
nuaber 70007,035. Pl•••• be aure to inc!-. ,ov 11 ... ud Store Nuaber. 

NOTS: We atte■pt to aeparate fact fro■ fiction but n@t bein1 oanlsctent we 
aay occasionally ,oot. If so, let ua know about it . We'll 1ladly correct 
ourselves. 

WAIUfJNG: The tnforaation contained in tbe r.sa Grapevine ls ■ade available on 
ctn "d ls " bash for the uae of store pesrai>nn.l only. Much of the 
intor■atlon -1li not be supported by Caaputer Cuatu .. r Service and in no way 
shall Tandy Corporation be reaponetbl• tor any proble■a caused by the uae of 
this infor■ation . 

All articles which do not include a by-line caae fro■ Co■puter Custo■er 
Service . 

cce-220 r Z6-· i2III - 8IIKJY/NG INK CAIITl/(JGIS 

Any cuato■er p111·chaaina a CGP-aao and takin1 lt on a plane ae ba1aare should re■ovP 
the ink cartridae• r1r1t, otherwise th•Y HY explode inside the printer. 

(II/SAIi/ _,,1. ITOAI •1 I ~ ' IJi 

NQD£1, , rRsqos , • , , a MP 1, 2 - cue« flLTl«, ro«a MP WHMIO/t 

There has be~n 10■11 confuaion abo"t the values to use w1th CLICK/ FLT on Model 4 
TRSDOS to chanae th• tone and duration. The correct values are: 

TRSDOS 8.1 . 2: 

TRSDOS 6 2 . 

Where XX ta the new lone duration and VY 11 tbe nn tnne p1tcb. 

IC /IUIC"I •1- l'.r,'111 

CQMEC[/QN TO cusro11ER SERVICE BULJ,ETJN 1551 -zs - NQDEJ. //Ill PAYNQlJ, 

Custo■er ~ervice Bulletin 1568-25 ha• 4n error in it After adJlna new Line 9190. a 
syhtax error wili occur. ,n • corrected lln• requires an eq~al sJ~n (•l after the 
second BPS in Lin• 91YU. A currected csa will be isaueJ . 
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XENIX 3 .0 OPERATING SY,CEII croo-,10Jo1 - CHAIIG/ffi Sit/AP SPl,&B 
Xenix 3.0 wil l pro■pt you durins 1n1tial1aation to cban .. the 1wap area. The 
detaul t is 2057 block, . When enter1DI d.ttterent valu••· 11ve the block size 

Upon bootup, Xenix will return the a-, ana ln X bJtee (a block•• 1K). 

TANDY 100011s-oos to2, tt,ltl - GIN'll'1 CfJIIJIANP 

In MS-DOS 02 . 11 . 21 tor tbe Tandy 1000, tt 11 now poaeiblt to duap 1rapbics to a DMP 
aerie, printer by uain1 tbe Grapbtc• rn■1ad. lloNver , tJle Graphics co•and will 
not work it the lpdrvr.aye file hu beea 1utallecl in the conti1.1ya tile . 

EDITOR'S IOTI: MS-DOS 02.11.21 wtll be abippecl only with nn hardware . There is no 
upsrade tor exiatins custoura. Th-,, will be notified when MS-DOS 02.11 . 22 (which 
will include the new BASIC) is available. 

TANDY 1200 HD BASIC - TRN'f/NG TU !MUI> IIY MP @IITJIQl,><C> 
To Trap tbe <BREAK> key an the Tucly 1200 HD ta IAIIC, use this routine : 

1' UY 1a. CHRS(aaN)+eas(,t) z• DY (lS) 011 
Sf ON lCIY ( 15) GOSUI ID 

To Trap <CONTROL><C>, cbanp line lf to: lt IIY 15 , CIIU(Hk)+CBRS(48) 

To disable both the <81£AK> key aad <COIITIIOL><C> at oace use the tollow1na routine : 

1• DY 1S,CllltS(IIM)+ClltS(71) 
2• IIY(15) 01 
3• OIi UY(15) GOSUB 2• 
- uaer prosru -

a• PRIJIT • BRIAII t I 
21t UTUIUI 

• 

lfA/ ACCOUNTS RECEIYNl!,E {M-UUI - t'lltWIITI 

(II 6MIIIIA I. I lflllA. •1 rff'•J 

The MAI •~counts Receivable systea treat, a prepayunt •• a ne1at1ve open invoice . 
To enter the invoice tbot the prepayaent appUn to , use "Open Invoice Data Entry" . 

Enter the sue invoice nu■ber that••• used to enter the prepay■ent . The ■essaae 
''Is this an Invoice Adjust■ent" wi U appear, anawer "Yea" . Co■plete the invoice 
entry and print the open invoice Jata recister. After runnina the update, the 
prepayaent and the invoice will cancel each other . 
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Add1n1 ■ore H110ry to your 2000 ayat•• will not increaae apeed of operation. nor 
will it allow aore 1nforaat1on (text) iD NIIOl"J at one tiN, thereby decreaatn1 the 
uount of disk ace••• · Th• "autoaave" function wbicb open, and cloaea the tile 
between pa1e• 1■ built lnto tb• 03.20.00 prosru but will be an option in ver■ Jon 
03 30.00. 

(t' ,AM11V•. 04606 . • ,.,.,., 

M -DQS CQtlft/TU# .. UUG IM/C TR IINl <AURM> MR rf«lfCCIQN> «us 
The Arrow aad fuactloa an In "latnded AICU" ••ad aore tban one byte. Por 
exuple, on tbe Taadr 1200 HD tJle <UP•AIIOII> ke7 will ••nd the atrins: 
CHRS( .. );CDS(T2) . Tbe•• ltl'iAP •Ul aot be Had properly bf INPUTS or INPUT. 

An INKEYS loop will capture tbe eatlre ltl'l .. IHt by tbe1e keys. Tbe tollowtn1 
proll'U can be uaed to capture tJleH 1triap: 

11 kEY 1,•••ICEY 2,•••kiY 3,•••ICEY 4,...,,ICIY 5,•••ICEY •••• 
21 KEY 7,•••ICIY 1,•••KIY 9,•••ICE'f 11,•••ICIY 11,•••KEY 1Z,•• 
311 Q.S 
41 PRtNT•ant ... an,, key" 
51 ,.,,,INCEYS 
61 If',._,,,, 11-EN !I 
78 11' t.iN(M)•l TH:N 1!11 
Ill PIUNT•ke,, hit.._ ext.endlld CDda" 
4911 81-t..E'FTS(M, 1) 
1• cs-RIGHTSCM,1) 
111 PRINT-ht~ ..-;,,a:c•> 
1211 ~INT-2nd char ..- ;ASC(CS) 
131 PRINT 
141 ooro 40 
151 PRINT•key hit .._ MCI i cadlt • •1.C(M) 
161 PRINT 
171 ~TO 40 

Then uae MIDS to break dOlffl the atrtac. 
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